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ABSTRACT 
MSMEs need to implement a digital payment strategy to make it easier for 
customers to transact online, allowing for quick payments that can be made 
in a short time, thereby becoming more effective and efficient. With digital 
payments, communication, and transactions can be done at any time and 
accessed from anywhere, thus providing ease of communication for 
business actors and consumers. Some strategies that MSMEs can employ 
to maintain their business include having an understanding of accounting, 
which enables them to track the flow of funds, expenditures, and income. 
Business actors are also better off having business experience, as this 
enables them to analyse MSMEs properly, as they are based on previous 
business experience. In addition to understanding accounting, the business 
experience of MSME actors is also no less important. The business 
experience of MSME actors is a key characteristic that can significantly 
impact the success of their businesses. Experienced MSME actors can 
overcome the problems that arise when conducting business. Entrepreneurs 
who have business experience will be more confident in running a business. 
This study aims to obtain information on how much 1) Understanding of 
accounting contributes significantly positively to the performance of MSMEs 
in Mojokerto City; 2) Business experience contributes significantly positively 
to the performance of MSMEs in Mojokerto City, and 3) The ease of digital 
payment contributes significantly positively to the performance of MSMEs in 
Mojokerto City. This type of research uses a quantitative method with an 
associative design. The population and sample in this study comprise MSME 
actors in Mojokerto City who are registered with the Mojokerto City 
Cooperatives and Micro Enterprises Office. The results of the study show 
that the ease of digital payment (X1) has a significant positive effect on the 
performance of MSMEs in Mojokerto City (Y), accounting understanding 
(X2) has no effect on the performance of MSMEs in Mojokerto City (Y), 
business experience (X3) has no effect on the performance of MSMEs in 
Mojokerto City (Y). 
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INTRODUCTION 
Micro, Small, and Medium Enterprises (MSMEs) must develop effective 

strategies to ensure business sustainability and maximise profitability. Several 
challenges contribute to the relatively low performance of MSMEs, including limited 
quality resources and capacities, which act as significant barriers to growth. Many 
MSME actors lack adequate managerial skills and competencies in business 
management. Another pressing issue is the low level of financial literacy, which results 
in overly simplified financial record-keeping. In some cases, microfinance businesses 
do not require financial documentation, despite the fact that such information is 
essential when applying for loans from financial institutions (Hirawati et al., 2021; 
Rosyadah et al., 2022). Proper reporting practices, including financial statements, 
cash flow control, and an understanding of capital management, remain weak. 

Additionally, MSMEs often face challenges in accessing sufficient capital and 
adapting to technological advancements, particularly in areas such as digital 
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marketing and digital payments. The rise of digital payment systems has transformed 
traditional business models into more modern, technology-driven forms. De la Torre 
and De la Vega (2025) emphasise that digital innovation reflects an enterprise's ability 
to adapt in times of uncertainty and economic disruption. 

Young entrepreneurs, meanwhile, face challenges that require digital and 
online business skills. These include market competition on digital platforms, mobility 
restrictions, and the limited availability of high-quality internet infrastructure (Cueto et 
al., 2022). Financial management is a critical strategy that enables business owners 
to understand funding requirements and avoid unnecessary losses. However, many 
MSME actors continue to mismanage their finances, resulting in frequent business 
losses. MSMEs that are unable—or unwilling—to adopt digitalisation risk being placed 
at a disadvantageous market position, potentially losing revenue and facing 
bankruptcy (Becker & Schmid, 2020). 

Beyond accounting knowledge, business experience also plays a vital role in 
shaping the success of MSME actors. Experience plays a critical role in determining 
business resilience. Entrepreneurs with prior business experience are better equipped 
to navigate challenges, demonstrate greater confidence in operations, and enhance 
business growth (Ilieva et al., 2018). Experienced entrepreneurs can also drive higher 
sales growth, as supported by Soriano and Castrogiovanni (2012), who argue that 
individuals with higher levels of education and business experience exhibit stronger 
business performance. Similarly, Prastya Nugraha and Wahyuhastuti (2017) note that 
entrepreneurial experience helps business actors to become more adaptive in facing 
mistakes and setbacks. Against this backdrop, the present study seeks to investigate: 
(1) the extent to which accounting knowledge contributes positively and significantly 
to MSME performance in Mojokerto City; (2) the degree to which entrepreneurial 
experience positively and significantly affects MSME performance in Mojokerto City; 
and (3) the role of digital payment convenience in significantly enhancing MSME 
performance in Mojokerto City. 
Theoretical Framework 
1. Kirznerian Entrepreneurship Theory: This theory emphasises human 

performance, persistence, seriousness, and self-reliance in business endeavours. 
It posits that the success or failure of a business largely depends on the 
entrepreneur’s effort and perseverance (Saadati, 2022). The theory further 
highlights intrinsic motivational factors underlying entrepreneurial behaviour. When 
motivation is nurtured from an early stage, individuals gradually develop greater 
awareness of workplace demands and responsibilities (Nuriah & Mayangsari, 
2022). 

2. Digital Payment Convenience: The RBI Ombudsman Scheme (2019) defines 
digital payment as a transaction that does not require physical cash from either the 
payer or the receiver. This includes transactions conducted through digital 
platforms where both parties use digital media to send or receive money (Shree et 
al., 2021). In the context of this study, digital payment refers to transactions in 
which both payers and receivers utilise digital payment systems. 

3. Accounting Knowledge: Accounting knowledge refers to the skills required to 
manage financial resources effectively, ensuring that business planning is more 
efficient and goal-oriented. Accounting plays a crucial role in providing 
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organisational stakeholders with reliable information to support better decision-
making and enhance operational efficiency (Drury, 2017). 

4. Business Experience: Business experience encompasses the knowledge and 
competencies acquired through prior work engagements and entrepreneurial 
practices. Such experience has a positive impact on building successful business 
ventures. Scholars argue that strong functional skills in specific areas of business 
operations can lead to increased organisational productivity (Anderson et al., 
2018). Unlike skills acquired through formal training programs, entrepreneurial 
experience provides practical insights and resilience, making it a significant asset 
in sustaining and expanding MSMEs. 

 
METHOD 

Types of research: This study employs a quantitative method with an associative 
design to investigate the influence of convenience digital payment on the 
understanding of accounting and business experience, and its impact on the 
performance of MSMEs in Mojokerto City. Instrument in study. This is a questionnaire 
that uses a Likert scale to measure every statement, covering understanding of 
accounting, experience in business, digital payments, as well as the performance of 
MSMEs. Every answer connected with a form statement or support expressed attitude 
with words as follows: Strongly Agree ( SS) = 5; Agree (S) = 4; Neutral (N) = 3; 
Disagree (TS) = 2; Strongly Disagree (STS) = 1. Grid questions that will be used in the 
study. This will be displayed in the table below. This : 

Table 1 Question Grid 
No Variables Study Indicator 

1. 
Variable convenience digital 
payment (X 3 ) (Sitinjak, 2019) 

1. Easy to learn 
2. Controllable 
3. Clear and can be understood ( clear and 

understandable ) 
4. Flexible 
5. Easy to become skilled ( easy to become 

skilful) 
6. Easy to use ( easy to use ). 

2. 
Variables Understanding 
accounting (X 1 ) (Jamil & 
Hidayat, 2022) 

1. Understanding  declarative 
2. Understanding  procedural 

3. Variables experience effort (X 2 );  

1. Level of education 
2. Talents and interests 
3. Attitudes and needs 
4. Ability analytical and manipulative 
5. Skills technique 
6. Length of business previously 

4. 

Variables MSME performance (Y) 
(Alimudin et al., 2019) ; 
(Dhamayantie, 2017) ; (Subagyo 
et al., 2020) 

1. Profit level 
2. Sales level 
3. Efficiency cost 
4. Growth customer 

 
Population in the study: This is MSME actors in Mojokerto City who have 

registered with the Mojokerto City Cooperatives and Micro Enterprises Service. 
According to the number data population of MSMEs in the city of Mojokerto as of 2024, 
as many as 29,993 MSMEs ( https://satudatapalapa.mojokertokab.go.id/ ), 

Method of retrieval samples used in the study: This is a non-probability 
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sampling. The non-probability sampling technique is a sampling technique that does 
not provide equal opportunities to all members of the population, and its determination 
is not random, resulting in 82 research samples. In this study, validity and reliability 
tests were conducted to measure the feasibility of the research instrument for testing. 
As a requirement in conducting a regression test, a classical assumption test was first 
conducted. The classical assumption tests used in this study were the normality test, 
multicollinearity test, and heteroscedasticity test. To determine the magnitude of the 
influence of all independent variables (X), namely accounting understanding, business 
experience, and ease of digital payment, on the dependent variable (Y), namely MSME 
performance. The multiple linear regression equation model used in this study is as 
follows: 

Y = a + b 1 X 1 + b 2 X 2 + b 3 X 3 
Information : 
Y = MSME Performance 
a = Constant 
b = Coefficient regression  
X 1 = Ease Digital Payment  
X 2 = Understanding accountancy  
X 3 = Business Experience 

 
RESULTS AND DISCUSSION 

Result  
1. Instrument Test  

Validity test results in research done on every variable. Validity test performed 
on variables ease of digital payment, understanding accounting, experience, effort and 
performance of MSMEs. In the study, this significance test was carried out by 
comparing the calculated r value with the r table. For the degree of freedom ( df ) = n-
2, where n is the number of sample respondents, at a level of significance 5% (α=0.05), 
then df = 20 – 2 or df = 18, so that r table is 0.4438. Validity test in the study. This 
uses Pearson correlation. 

A reliability test was done on every variable in the study, that is, variables 
understanding accounting, variables experience effort, variables convenience of 
digital payments, and variables MSME performance. Reliability test in research. This 
can be seen in the table below: 

Table 2 Results Test Reliability 
Reliability Statistics 

 
Cronbach's Alpha 

 
N of Items 

.627 36 

Based on the table above, it can be known that every statement in the 
instruments used is reliable. This can be known by comparing every Cronbach's Alpha 
value, and the results show that Cronbach's Alpha value is 0.0627 > 0.60. 
2. Respondent Overview  

Respondents in the study: This is 100 respondents from MSME actors in the 
Mojokerto City area. Each respondent will fill in questionnaires distributed by 
researchers , as well as list their identity in the column of questionnaires distributed. 
The identity of respondents will be kept secret in the study, for the convenience of 
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respondents. Type-managed business MSMEs  in Mojokerto City can be seen from the 
table below: 

Table 3 Characteristics of MSMEs 
Classification 
 

Amount 

Gender     

Man 33    

Woman 49    

Age     

21-30 Years  18   

31-40 Years  39   

> 41 Years  25   

Length of 
Business 

    

0-5 Years   25  

5-10 Years   39  

> 10 Years   18  

Type of 
business 

    

Service    25 

Trade    39 

Manufacturing    18 

Amount 82 82 82 82 

  
Based on Table 3 above, it can be seen that the types of MSME businesses 

run in Mojokerto City are very diverse. The type of business based on the research 

sample is a service business, amounting to 25 businesses, trading amounting to 39 

businesses, and in the manufacturing sector, amounting to 18 businesses. 

Furthermore, the majority of these business activities are over 5 years old, which 

shows business resistance. 

3. Classical assumption test 
The significance level of the calculation results is 0.200. In test data, normality 

can be determined using the one-sample Kolmogorov-Smirnov test, namely, with the 
condition that the data is normally distributed if the significance value is greater than 
5%. Furthermore, in the multicollinearity test, the tolerance value for the digital payment 
convenience variable is 0.942 > 0.1 and the VIF value is 1.062 < 10; understanding of 
accounting as big as 0.795 > 0.1 And mark VIF 1.258 < 10; and the business 
experience variable is 0.796 > 0.1 And mark VIF 1.256 < 10; then it can be said that 
there is no multicollinearity in multiple linear regression. Heteroscedasticity testing is 
used to determine whether there is any or whether there is any deviation. 
Heteroscedasticity testing in this study uses a scatterplot test. 
4. Test Regression Linear Multiple 

This Multiple Linear Regression Test aims to determine the influence of all 
independent variables (X), namely accounting understanding, business experience, 
and ease of digital payments, on the dependent variable (Y), namely MSME 
performance. Next, a multiple linear regression test was conducted. The test results 
show: 
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Table 4 Results Test Regression Multiple Linear 

Coefficients a 

 
 

Model 

Unstandardised 
Coefficients 

Standardise
d 
Coefficients 

 
 

t 

 
 

Sig. 

B Std. 
Error 

Beta 

1 (Constant) 20,07
4 

4,197  4,78
3 

.000 

 Convenience Digital 
Payment 

.275 .111 .246 2,47
5 

.015 

 Understanding Accounting - .051 .114 - .049 - 
.450 

.653 

 Experience Business - .059 .097 - .065 - 
.604 

.547 

       

1. Dependent Variable: Performance of MSMEs 
In the unstandardised coefficients column, the constant value is 20.074, and 

the regression direction coefficient for the accounting understanding variable is -
0.051; the business experience variable is -0.059; and the digital payment 
convenience variable is 0.275. Therefore, the following equation can be written: 

 
Y = a + b 1 X 1 + b 2 X 2 + b 3 X 3 
Y = 20,074 + 0.275 + (-0.051) + (-0.059) 
 
5. Hypothesis Test 

On the variable understanding accountancy, it can be seen from the table that 

the obtained t count value = -0.450, which means t count < t table. Then H 0 i s  

accepted and H 1 rejected, which means variables understanding accounting (X 1 ) 

have no influence on variables MSME performance (Y). Next, the variables' 

experience in business can be seen from the table, the obtained calculated t value = -

0.604, which means calculated t < t table or -0.604 < 1.984) with mark significance as 

big as 0.547 > 0.05. Then H 0 i s  accepted and H 2 rejected, which means variables 

experience effort (X 2 ) have no influence on variables MSME performance (Y). Next, 

on the variable convenience digital payment can be seen from the table, the obtained 

t count value = 2.475, which means t count > t table or 2,197 > 1,984) with mark 

significance of 0.015 < 0.05. Then H 0 rejected and H3 accepted, which means 

variables the ease of digital payment (X 3 ) has an influence positive and significant to 

variables MSME performance (Y). 

Discussion 
1. The Influence of Digital Payment Convenience on MSME Performance in 

Mojokerto City: The influence of digital payment convenience on the performance 
of MSMEs in Mojokerto City was found to be 27.5%. This result indicates a positive 
and significant relationship, meaning that as the ease of digital payments 
increases, MSME performance also improves. Conversely, a decline in digital 
payment convenience results in lower MSME performance. These findings 
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suggest that the availability and usability of digital payment systems play a crucial 
role in enhancing business outcomes for MSMEs in Mojokerto City. 

2. The Influence of Accounting Understanding on MSME Performance in Mojokerto 
City: The results of the t-test showed that the beta value for the accounting 
understanding variable was –0.051 or –5.1%. This negative Coefficient indicates 
that a higher level of accounting understanding is associated with a decrease in 
MSME performance, although the effect is minimal. These findings align with Sovia 
(2022), who argued that accounting knowledge does not significantly affect MSME 
performance. This may be due to the fact that many MSME actors are still capable 
of running their businesses effectively despite having limited accounting 
knowledge. Hence, accounting understanding does not yet play a substantial role 
in the operational success of MSMEs in Mojokerto City. 

3. The Influence of Business Experience on MSME Performance in Mojokerto City: 
The analysis revealed that the influence of business experience on MSME 
performance was –5.9%, which also shows a negative relationship. This suggests 
that greater business experience is not directly correlated with better performance 
among MSMEs in Mojokerto City. In fact, the results imply that increases in 
entrepreneurial experience may coincide with decreases in performance, and vice 
versa. One possible explanation is that many MSME actors in Mojokerto City still 
lack sufficient entrepreneurial experience, and the knowledge gained through 
experience has not yet translated into improved performance. This highlights the 
need for better integration of experiential knowledge with managerial and financial 
practices in MSME operations. 

 
CONCLUSION 

Based on the findings of this research, it can be concluded that: 
1. Digital payment convenience (X3) has a positive and significant effect on the 

performance of MSMEs in Mojokerto City (Y). 
2. Accounting understanding (X1) has no significant effect on the performance of 

MSMEs in Mojokerto City (Y). 
3. Business experience (X2) also has no significant effect on the performance of 

MSMEs in Mojokerto City (Y). 
The positive impact of digital payments on MSME performance supports prior studies, 
confirming that electronic payment systems facilitate transactions and enhance 
business efficiency. However, contrary to several theoretical expectations, neither 
accounting knowledge nor business experience significantly contributes to MSME 
performance in Mojokerto City. These results imply that the adoption of digital financial 
technologies provides more immediate benefits to MSMEs than traditional managerial 
competencies. 
Acknowledgements 
The authors would like to express their sincere gratitude to all individuals and 
institutions that contributed to this research. Special thanks are extended to the 
research team members, funding supporters, and institutional leaders whose 
assistance and encouragement were essential to the successful completion of this 
study. 
 
 

https://ijble.com/index.php/journal/index


 
 

Volume 6, Number 2, 2025 
https://ijble.com/index.php/journal/index  

 

1353 
 

Reference 
Alimudin, A., Falani, A. Z., Mudjanarko, S. W., & Limantara, A. D. (2019). Analisis 

Pengaruh Penerapan Perspektif Balanced Scorecard Terhadap Peningkatan 
Kinerja UMKM. Jurnal Ekonomi Universitas Kadiri, 4(1), 1–17. 

Becker, W., & Schmid, O. (2020). The right digital strategy for your business: an 
empirical analysis of the design and implementation of digital strategies in 
SMEs and LSEs. Business Research, 13(3), 985–1005. 
https://doi.org/10.1007/s40685-020-00124-y 

Cueto, L. J., Frisnedi, A. F. D., Collera, R. B., Batac, K. I. T., & Agaton, C. B. (2022). 
Digital Innovations in MSMEs during Economic Disruptions: Experiences and 
Challenges of Young Entrepreneurs. Administrative Sciences, 12(1). 
https://doi.org/10.3390/admsci12010008 

de la Torre, A., & De la Vega, I. (2025). Dynamic capabilities and digital innovation: 
pathways to competitive advantage through responsible innovation. Journal of 
Responsible Innovation, 12(1). 
https://doi.org/10.1080/23299460.2025.2500154 

Dhamayantie, E. (2017). PENGUATAN KARAKTERISTIK DAN KOMPETENSI 
KEWIRAUSAHAAN UNTUK MENINGKATKAN KINERJA UMKM. Matrik : 
Jurnal Manajemen, Strategi Bisnis Dan Kewirausahaan, 11(March 2018), 80–
91. https://doi.org/10.24843/MATRIK 

Hirawati, H., Sijabat, Y. P., & Giovanni, A. (2021). Financial Literacy, Risk Tolerance, 
and Financial Management of Micro-enterprise Actors. Society, 9(1), 174–186. 
https://doi.org/10.33019/society.v9i1.277 

Ilieva, V., Brudermann, T., & Drakulevski, L. (2018). “Yes, we know!” (Over)confidence 
in general knowledge among Austrian entrepreneurs. PLoS ONE, 13(5), 1–15. 
https://doi.org/10.1371/journal.pone.0197085 

Jamil, S., & Hidayat, D. (2022). Pengaruh Pengetahuan Akuntansi, Pengalaman 
Usaha dan Motivasi Kerja terhadap Persepsi Penggunaan Informasi Akuntansi 
Pada Pelaku UMKMdi Pekanbaru. Seminar Nasional Riset Ekonomi Dan 
Bisnis, 454–467. 

Megantoro, D. (2015). PENGARUH KETERAMPILAN, PENGALAMAN, 
KEMAMPUAN SUMBER DAYA MANUSIA TERHADAP USAHA KECIL 
MENENGAH. Repository Universitas PGRI Yogyakarta, 1, 1–27. 

Prastya Nugraha, A. E., & Wahyuhastuti, N. (2017). START UP DIGITAL BUSINESS: 
SEBAGAI SOLUSI PENGGERAK WIRAUSAHA MUDA. Jurnal Nusantara 
Aplikasi Manajemen Bisnis, 2(1), 9. 

Rosyadah, K., Rahman Mus, A., Semmaila, B., & Chalid, Lukman, B. (2022). The 
Relevance of Working Capital, Financial Literacy and Financial Inclusion on 
Financial Performance and Sustainability of Micro, Small and Medium-Sized 
Enterprises (MSMEs). American Journal of Humanities and Social Sciences 
Research, 6, 203–216. www.ajhssr.com 

Sari, I. A., Rahmantika, D. N., & Yunus, M. (2021). the Effect of Firm Characteristics 
and Entrepreneur Characteristics on the Success of Msme Business in Central 
Java Province. Jurnal Manajemen Dayasaing, 23(1), 26–35. 
https://doi.org/10.23917/dayasaing.v23i1.12593 

Sitinjak, T. (2019). Pengaruh Persepsi Kebermanfaatan dan Persepsi Kemudahan 
Penggunaan Terhadap Minat Penggunaan Layanan Pembayaran Digital Go-

https://ijble.com/index.php/journal/index


 
 

Volume 6, Number 2, 2025 
https://ijble.com/index.php/journal/index  

 

1354 
 

Pay. Jurnal Manajemen, 8(2), 27–39. 
Soriano, D. R., & Castrogiovanni, G. J. (2012). The impact of education, experience 

and inner circle advisors on SME performance: Insights from a study of public 
development centers. Small Business Economics, 38(3), 333–349. 
https://doi.org/10.1007/s11187-010-9278-3 

Subagyo, Kumar, V., & Ernestivita, G. (2020). Entrepreneurial parameters and 
performance of MSMEs in East Java province of Indonesia. International 
Journal of Business Innovation and Research, 23(2), 250–266. 
https://doi.org/10.1504/IJBIR.2020.110102 

 
 
 

https://ijble.com/index.php/journal/index

