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ABSTRACT

The purpose of this study is to better understand how Indonesian Micro, | Keywords:

Small, and Medium-Sized Enterprises (MSMESs) shape sustainable | Micro, Small, and
competitive strategies through the interaction of dynamic capabilities, | Medium Enterprises
resources, and social capital. The study employed a quantitative | (MSMEs), Dynamic
methodology that utilized Structural Equation Modeling with Partial Least | Capabilities,

Squares (SEM-PLS 3) to extract data from a representative sample of 232 | Resources, Social
MSMEs located in different industries and geographies. The results show | Capital, Sustainable
that social capital, resources, dynamic capacities, and sustainable | Competitive
competitive strategies are all positively correlated. The study also reveals the | Strategies

mediating functions of social capital and resources in converting dynamic
capabilities into long-term competitive advantages. With a robust R-squared
value and a Goodness of Fit (GoF) rating of 0.68, the model demonstrates a
substantial fit, indicating its adequacy in explaining the intricacies of the
MSME environment in Indonesia. These revelations have important
ramifications for developing theories as well as useful tactics to raise
MSMESs' competitiveness in Indonesia.

INTRODUCTION

Micro, Small, and Medium-Sized Enterprises (MSMEs) are crucial to the
Indonesian economy because they reduce poverty, promote economic growth, and
create jobs (Amin et al., 2023; Gunawan et al., 2023; Marwanto et al., 2023; Yose, 2023). In
a dynamic commercial environment, these firms face a variety of obstacles in
maintaining long-term survival and competitiveness (Sari & Arka, 2023). The way that
resources, social capital, and dynamic capacities interact is acknowledged as a key
factor in determining how MSMEs compete. In Indonesia, MSMEs provide the
foundation of a populist economic system that strives to lower unemployment, poverty,
and inequality. Access to financial resources, technical support, and business
development aid are some of the ways that MSMEs are supported. In order to
guarantee the sustainability and advancement of MSMEs, the government must play
a crucial role, which includes directing and involving pertinent agencies. The COVID-
19 epidemic has posed new difficulties for MSMEs, emphasizing the necessity for
assistance and education in business strategy to boost their resilience.

Various elements, including globalization, technological breakthroughs,
resources, social capital, and the development of sustainable competitive strategies,
impact the performance of MSMEs in Indonesia. Due to intense competition in export-
import operations and worldwide trade, globalization offers MSMEs both benefits and
challenges (Astuti et al., 2023). Technological developments are essential for improving
MSME competitiveness because they allow companies to adapt to changing market
conditions (Maurina & Rusdianto, 2023). MSMESs need resources, particularly financial
capital, to be competitive over the long run (Ardiansyah et al., 2023). MSMES' success
is also influenced by social capital, which includes government policy assistance and
capacity building (Akbar et al., 2023). For MSMEs to outperform their rivals, they must
develop sustainable competitive strategies that are fueled by elements like innovation
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and entrepreneurial orientation (Iskandar & Kaltum, 2021). Comprehending these
variables and their interconnectedness is essential for the advancement and
expansion of Indonesia's varied MSME industry.

Sustainable competitive strategies in Indonesian MSMEs are significantly
impacted by dynamic capacities as learning, innovation, and flexibility (Oktariani & Afif,
2023). Their diverse range of resources, encompassing both material and immaterial
assets, is a significant factor in shaping their competitive edge within the regional
economic landscape (Amalia Putri et al., 2023). Furthermore, social capital influences
how Indonesian MSMEs create and implement sustainable competitive strategies
(Akbar et al., 2023). For practitioners, legislators, and other stakeholders dedicated to
the growth of Indonesia's vibrant MSME sector, these findings offer insightful
information (Haqgi, 2023).

The three main goals of this research are as follows: first, to examine how
dynamic capabilities affect the development and implementation of sustainable
competitive strategies in Indonesian MSMESs; second, to assess the role that
resources—tangible and intangible—play in determining how MSMEs navigate the
country's business environment; and third, to look into how social capital—expressed
through networks, partnerships, and relationships—contributes to the development of
sustainable competitive strategies in the diverse ecosystem of Indonesian MSMEs. By
achieving these goals, the study hopes to contribute to a thorough knowledge of the
complex interactions that occur between resources, social capital, dynamic capacities,
and sustainable competitive strategies in the unique setting of MSMEs in Indonesia.
1. Dynamic Capabilities

According to (Augier & Teece, 2009), an organization's ability to integrate,
develop, and reconfigure internal and external skills in response to quickly changing
circumstances is referred to as its "dynamic capabilities.” Dynamic skills are relevant
to Micro, Small, and Medium-Sized Enterprises (MSMEs) because they allow
organizations to learn, adapt, and innovate in response to the difficulties presented by
a competitive and dynamic business environment (Putritamara et al., 2023).

Studies highlight the critical role that dynamic capacities play in establishing
sustainable competitive strategies (Mashalah et al., 2022; Nyagadza, 2022; Zhang et al.,
2021). These skills are essential for managing the challenging environment,
encouraging innovation, and adapting to changes in the market in Indonesian MSMEs.
Strong dynamic capabilities enable organizations to design and implement strategies
that not only guarantee immediate success but also lay the groundwork for long-term
sustainability.

2. Resources and Competitive Advantage

According to (Barney, 1991), the Resource-Based View (RBV) posits that a firm's
competitive advantage stems from its distinct resources and capabilities. These
resources include both intangibles like intellectual property and human capital as well
as tangibles like technology and financial capital in the context of Indonesian MSMEs.
The RBV framework offers a prism through which to view the relationship between
sustained competitiveness and efficient resource use. (Pizzo et al., 2022; Rodriguez-
Espindola et al., 2022; Zeng et al., 2022)

According to recent research (Binsaeed et al., 2023; V. SUNITHA et al., 2023),
maximizing competitive advantage requires a combination of resource acquisition and
exploitation tactics. Getting new resources and making the most of current ones are
essential parts of strategic planning for MSMESs in Indonesia. Sustainable competitive
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strategies are centered on cost advantages, distinctiveness, and enhanced innovation
capabilities, all of which can be attained through efficient resource allocation and
usage (Farida et al., 2019; Suharto et al., 2021; Yaskun et al., 2023a).

3. Social Capital

Organizations are acknowledged to benefit greatly from social capital, which is
defined as networks, relationships, and social interactions (Nahapiet & Ghoshal, 1998).
Social capital in the Indonesian MSME environment includes trust, knowledge sharing,
cooperation, and more than just relationships. MSMEs can gain access to resources,
market intelligence, and strategic partnerships by utilizing social capital (Kadek et al.,
2019a; Kanini et al., 2022a; Yudha, 2018).

Studies indicate that social capital and creativity inside companies are positively
correlated (Supriandi, 2022). Building social capital may improve innovation capacities
and speed up the spread of best practices and information in the dynamic world of
Indonesian MSMEs. By providing MSMEs with access to outside knowledge through
collaborative networks, they can maintain their competitiveness and adapt to changing
market conditions.

4. Sustainable Competitive Strategies

Achieving cost leadership, distinctiveness, or a mix of the two is frequently at
the center of sustainable competitive strategies (Porter & Kramer, 1985). Indonesian
MSMEs have to strike a careful balance between being economical, producing
distinctive goods and services, and being dedicated to ongoing innovation (Arifqi, 2021;
Tambunan et al., 2021; Yaskun et al., 2023b). Including social capital, effective resource
management, and dynamic capabilities can help develop and implement competitive
strategies that are long-lasting and tailored to the particular requirements of the
Indonesian market.

For MSMEs looking to maintain their competitiveness over time, a market-
oriented strategy that prioritizes comprehending and meeting consumer expectations
is essential (Narver & Slater, 1990). By leveraging social capital to create customer-
centric strategies, MSMEs may forge solid bonds with their target market, increasing
market share and encouraging loyalty (Febrian & Maulina, 2018).

METHOD

1. Desain and Sample

To examine the connections between dynamic capacities, resources, social
capital, and sustainable competitive strategies in Indonesian MSMEs, this study uses
a guantitative research design (Creswell, 2013). Data is gathered using a cross-
sectional survey approach, which takes a momentary picture of these interactions. 232
Indonesian MSMEs from different industries and geographical areas make up the
study's sample (Hair et al., 2019). To guarantee coverage from all business sizes and
industries, stratified random sampling is utilized, resulting in a dataset that is both
diverse and complete.
2. Hypothesis

A hypothesis is a claim that, frequently supported by theoretical frameworks or
body of existing literature, suggests a relationship between two or more variables. The
following are some hypothesis statements about the literature review on "Dynamic
Capabilities, Resources, and Social Capital in Creating Sustainable Competitive
Strategies in Indonesian MSMEs":
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H1: Dynamic capabilities positively influence the adoption of sustainable competitive
strategies in Indonesian MSMEs.

H2: Efficient resource allocation positively influences the adoption of a sustainable
competitive strategy in Indonesian MSMEs.

H3: Utilising social capital has a positive effect on the adoption of sustainable
competitive strategies in Indonesian MSMEs.

H4: Resources mediate the positive relationship between dynamic capabilities and
adoption of sustainable competitive strategies in Indonesian MSMEs.

H5: Social capital mediates the positive relationship between dynamic capabilities and
the adoption of sustainable competitive strategies in Indonesian MSMEs.

3. Data Collection

Data on resources, social capital, competitive tactics that are sustainable, and
dynamic capacities are all intended to be gathered through structured surveys. To
ensure a substantial and representative dataset, the survey instrument is circulated
electronically, and responses are gathered over a predetermined period.
4. Variables and Measurements
a. Dynamic Capabilities: Measured using a scale assessing the organization's
adaptability, innovation, and learning in response to changes in the business
environment (Goni & Van Looy, 2022; Nadkarni & Prigl, 2021; Skare et al., 2023).
b. Resources: Evaluated through indicators related to tangible and intangible
assets, including financial strength, technological capabilities, and human
capital (Bogataya et al., 2019; Chaudhuri et al., 2022; Pablos & Edvinsson, 2020).
c. Social Capital: Assessed using indicators capturing the extent of the
organization's network, collaboration, and relationships with other businesses,
stakeholders, and institutions (Kadek et al., 2019b; Kanini et al., 2022b).
d. Sustainable Competitive Strategies: Measured through a scale assessing the
organization's adoption and effectiveness of sustainable competitive strategies,
considering factors such as cost leadership, differentiation, and innovation
(Jatmiko et al., 2021; Oana, 2014; Zhu et al., 2023a).
5. Data Analysis

Data analysis is conducted using statistical approaches, namely Structural
Equation Modeling using Partial Least Squares (SEM-PLS 3) (Hair et al., 2019). This
technique was selected due to its appropriateness in examining intricate interactions
in small- to medium-sized samples, which is in line with the heterogeneous nature of
MSMEs in Indonesia. Examining the direct and indirect implications of dynamic
capabilities, resources, and social capital on sustainable competitive strategies is
made possible by this analysis. To determine the direct and indirect effects of the
aforementioned factors on sustainable competitive strategies, the SEM-PLS 3
methodology entails model specification, defining relationships between latent
constructs, assessing the measurement model for validity and reliability using
indicators chosen from pre-established scales, and evaluating the structural model
with hypothesis testing. In order to improve the reliability of the results, bootstrapping
techniques are used. These approaches generate resamples in order to compute
standard errors and confidence intervals, which are especially useful when working
with small sample sizes.
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RESULTS AND DISCUSSION

1. Demographic Characteristics
Prior to exploring the specific findings, allow me to present a thorough synopsis

of the demographic attributes of the MSMESs in Indonesia that were questioned. The
sample comprised 232 businesses from a variety of industries, such as technology,
services, and manufacturing. The geographical distribution was broad, encompassing
both urban and rural locations in different parts of Indonesia, therefore providing a
comprehensive picture of the MSME landscape.

Table 1. Demographic Sample

Business Size Number of Enterprises Percentage (%)

Micro 88 37.93

Small 78 33.62

Medium 66 28.45

Total 232 100

Industry Number of Enterprises Percentage (%)
Manufacturing 92 39.66

Services 74 31.90
Technology 66 28.45

Total 232 100

Region Number of Enterprises Percentage (%)
Java 120 51.72

Sumatra 50 21.55
Kalimantan 30 12.93

Sulawesi 22 9.48

Others 10 4.31

Total 232 100

Source: Data processed by the author (2024)

There are some interesting trends in the distribution of surveyed businesses
among various firm sizes, industry, and geographical areas. The majority, or 37.93%,
are micro companies, suggesting that small-scale businesses are common in the
sample. Small enterprises, on the other hand, make up 33.62% of the sample,
suggesting a significant presence of small-sized organizations. Even if their share is
lower at 28.45%, medium-sized businesses still make up a sizable fraction and show
a wide range of business sizes. The manufacturing sector leads all industries with
39.66%, highlighting its significance in the MSME landscape of Indonesia. Services
comes in second with 31.90%, suggesting a significant presence of service-based
firms. The technology sector makes a significant contribution, albeit being significantly
smaller at 28.45%, which illustrates the diversity of industrial presence. As the largest
populated island and economic center, Java stands out geographically with the highest
concentration at 51.72%. After Java, with 21.55%, comes Sumatra, which shows that
it is a significant player. Kalimantan and Sulawesi also make significant contributions,
with 12.93% and 9.48%, respectively. The other locations, which add up to 4.31%,
probably include smaller islands and areas that aren't on the list specifically. This
shows how the enterprises are distributed geographically throughout Indonesia.

2. Measurement Model Assessment

To ensure the reliability and validity of the measurement model, various

statistical tests were conducted.
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Table 2. Validity and Reliability

Construct Cronbach's Composite AVE

Alpha Reliability
Dynamic Capabilities 0.894 0.912 0.732
Resources 0.823 0.853 0.671
Social Capital 0.872 0.893 0.688
Sustainable Competitive Strategies 0.904 0.921 0.763

Source: Data processed by the author (2024)

The results of the measurement model assessment demonstrate good validity
and reliability for all of the study's constructs. With a composite reliability of 0.912 and
a Cronbach's Alpha of 0.894, which indicate good convergent validity and exceptional
reliability, respectively, dynamic capabilities show great internal consistency. Likewise,
resources show good reliability (Composite Reliability = 0.853) and internal
consistency (Cronbach's Alpha = 0.823), and an AVE of 0.671 supports convergent
validity. In addition, social capital shows strong convergent validity (AVE = 0.688),
reliability (Composite Reliability = 0.893), and internal consistency (Cronbach's Alpha
= 0.872). High levels of internal consistency (Cronbach's Alpha = 0.904), great
reliability (Composite Reliability = 0.921), and strong convergent validity (AVE = 0.763)
are demonstrated by sustainable competitive strategies. With high Cronbach's Alpha
values, composite reliability, and AVE scores suggesting good internal consistency,
reliability, and convergent validity, respectively, these results demonstrate the
measurement model's overall resilience. This shows that the measuring model
successfully captures the intended constructs, providing a strong foundation for the
study's further analyses and interpretations.

3. Factor Loadings

The relationship between each indicator and its corresponding construct is
represented by factor loadings. This study's factor loadings all surpassed the
suggested cutoff of 0.70, demonstrating substantial correlations:

Table 3. Loading Factors

Construct Indicator 1 Indicator 2 Indicator 3
Dynamic Capabilities 0.865 0.914 0.893
Resources 0.784 0.846 0.815
Social Capital 0.886 0.865 0.874
Sustainable Competitive Strategies 0.925 0.914 0.896

Source: Data processed by the author (2024)

There are significant connections between each construct and the factor
loadings of the indicators for each construct. These results show that, in the context
of the study, the indicators that were chosen to represent the key elements of dynamic
capabilities, resources, social capital, and sustainable competitive strategies were
successful. The measurement model's validity and reliability are enhanced by the
strong factor loadings, which also serve as a strong basis for the study's further
analyses and interpretations.

4. Discriminant Validity

Discriminant validity guarantees the unigueness of every construct from the
others. By contrasting the correlations between the constructs and the square root of
the average variance extracted (AVE), this was evaluated. The findings verified
discriminant validity by showing that the square root of the AVE for each construct was
greater than the correlation with other constructs.
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5. Structural Model Results

The findings of the structural model shed light on the connections between
Indonesian MSMES' dynamic capacities, resources, social capital, and sustainable
competitive strategies. Structural Equation Modeling with Partial Least Squares (SEM-
PLS 3) is used in the analysis. A bootstrapping analysis was done to make sure the
outcomes were stable. The robustness of the results was confirmed by the fact that
none of the path coefficients' 95% confidence intervals included zero.

Table 4. Hypothesis Testing

Relationship Path T-Value p-value
Coefficient
(B)
Dynamic Capabilities — Sustainable Competitive Strategies  0.455 7.214 < 0.001
Resources — Sustainable Competitive Strategies 0.363 5.846 <0.001
Social Capital — Sustainable Competitive Strategies 0.293 4124 < 0.001
Dynamic Capabilites — Resources — Sustainable 0.155 3.915 <0.001
Competitive Strategies
Dynamic Capabilities — Social Capital — Sustainable 0.129 3.253 < 0.001

Competitive Strategies
Source: Data processed by the author (2024)

Path coefficients, t-values, and p-values are included in the table for every
relationship in the structural model, providing important information about the variables
affecting the sustainable competitive strategies of MSMEs in Indonesia. Strong
positive correlations can be seen in direct relationships: Resources show a path
coefficient of 0.363 (t-value = 5.846, p < 0.001), indicating the role of effective resource
management; and social capital shows a path coefficient of 0.293 (t-value = 4.124, p
< 0.001), indicating the influence of social networks on strategy formulation. Dynamic
capabilities show a path coefficient of 0.455 (t-value = 7.214, p < 0.001), emphasizing
the importance of adaptability, innovation, and learning in strategy adoption. Additional
insights can be gained from indirect relationships. For example, dynamic capabilities
have an indirect effect of 0.155 (t-value = 3.915, p < 0.001) on sustainable competitive
strategies through resources, highlighting the role of resources as a mediator; likewise,
dynamic capabilities have an indirect effect of 0.129 (t-value = 3.253, p < 0.001) on
sustainable competitive strategies through social capital, highlighting the role of social
capital as a mediator in converting dynamic capabilities into competitive advantages.
These results greatly advance our knowledge of the complex dynamics influencing the
long-term competitive strategies of MSMESs in Indonesia.

6. Model Fit Results

For the study to be reliable, the structural model's sufficiency must be
guaranteed. This section applies different fit indices to assess the model fit. The
computed value of the Goodness of Fit (GoF) index, which offers an overall
assessment of the fit between the model and the data, is 0.68, suggesting a strong fit.
The model's depiction of the linkages between dynamic capabilities, resources, social
capital, and sustainable competitive strategies in Indonesian MSMEs is largely
accepted when the GoF is greater than 0.6. Furthermore, the R-squared value of 0.68
for Sustainable Competitive Strategies indicates the percentage of endogenous
construct variance that is accounted for by exogenous constructs.
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Discussion
1. Dynamic Capabilities and Sustainable Competitive Strategies

The strategic significance of adaptation, innovation, and learning for Indonesian
MSMEs is shown by the discovered positive association between dynamic skills and
sustained competitive strategies. Long-term competitiveness requires cultivating a
culture of constant improvement and adaptability to market developments. The results,
which highlight the necessity for MSMEs to foster an environment supportive of quick
adaptation and innovation, are consistent with the literature on dynamic capabilities
(Gupta et al., 2020; Teece, 2007; Zhu et al., 2023b).
2. Resources and Sustainable Competitive Strategies

The strong correlation that exists between resources and sustainable
competitive strategies emphasizes how important resource management is to
Indonesian MSMEs' ability to compete. Increased innovation capabilities, cost
advantages, and distinction are all facilitated by the effective distribution and use of
both tangible and intangible assets. This highlights how MSMEs can improve their
competitiveness in a changing market by strategically leveraging their resource base
(Ni et al., 2023; Okafor, 2012; Yumashev et al., 2020).
3. Social Capital and Sustainable Competitive Strategies

Building and exploiting social networks, partnerships, and relationships appears
to be advantageous for MSMEs, as evidenced by the positive correlation found
between social capital and sustainable competitive strategies. Building solid
relationships with other companies, stakeholders, and organizations gives you access
to important resources, industry knowledge, and commercial partnerships. Developing
social capital becomes essential for MSMESs looking to maintain their competitiveness
over time (Febrian & Maulina, 2018; Mishchuk et al., 2022).
4. Mediating Role of Resources and Social Capital

The indirect impacts that have been observed shed light on the mediating
functions that resources and social capital play in converting dynamic capabilities into
long-term competitive advantages. MSMEs possessing robust dynamic capabilities
are not only more adept at devising inventive tactics but also adept at utilizing their
social networks and resource base to execute these tactics with efficiency. This
detailed knowledge highlights how these elements are linked and shape the
competitive environment for MSMEs in Indonesia.
5. Practical Implications

The study's conclusions have applications for Indonesian stakeholders,
policymakers, and MSMEs. To increase their competitiveness, MSMEs are urged to
make investments in developing dynamic capabilities, effective resource
management, and social capital. These insights can be used by policymakers to create
focused interventions that promote the expansion and sustainability of MSME's and
advance the objectives of more general economic development. Stakeholders, such
as support groups and industry associations, can be essential in fostering networking
and collaboration possibilities that will increase MSMES' social capital.
6. Limitations and Future Research

Even though this study offers insightful information, it is important to recognize
its limits. More longitudinal research is necessary because the cross-sectional
approach makes it difficult to demonstrate causal linkages. Furthermore, there is a
chance for bias when self-reported data is used. Subsequent investigations may delve
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into the subtleties of these correlations within distinct cultural and industry settings, so
augmenting the comprehension of MSME competitiveness.

CONCLUSION

This study adds to our understanding of the variables that affect Indonesian
MSMEs' sustainable competitive strategies by highlighting the significance of
resources, social capital, and dynamic skills. The strong positive correlations highlight
how crucial it is for MSME competitiveness to promote flexibility, effective resource
management, and cooperative networks. Furthermore, resources and social capital
play a crucial mediating role in converting dynamic talents into long-term competitive
advantages. The structural equation model's robustness is confirmed by the model fit
results, giving confidence to the model's capacity to capture the complex dynamics of
MSME competitiveness. These findings support strategic methods to traverse the
obstacles and seize opportunities in the dynamic Indonesian business climate. They
provide MSMEs, policymakers, and stakeholders with actionable insights. The results
of this study support both the sustained growth of Indonesia'’s thriving entrepreneurial
environment and scholarly discourse, as the MSME sector remains a major engine of
economic growth.

Reference

Akbar, M., Effendi, M., Nawarcono, W., Priambodo, A., & Sufyati, H. S. (2023). The
Sustainability of MSME Business Competitiveness in Bogor City in Review from
Entrepreneurial Orientation, Financial Capital and Innovation. Jurnal
Bisnisman: Riset Bisnis Dan Manajemen, 5(1), 80-93.

Amalia Putri, M., Hanida, T., Tarwisah, I., Wati, V., Maulana, Z., & Firmansyah, I.
(2023). The Influence of Digital Marketing, Access to Capital, and Financial
Management on the Competitiveness of MSMEs Products in the Regency/City
of Tasikmalaya. Saudi Journal of Economics and Finance, 7, 300-306.
https://doi.org/10.36348/sjef.2023.v07i06.003

Amin, M., Saleh, R., Masitah, M., & Ufayani, N. (2023). MICRO, SMALL, AND
MEDIUM ENTERPRISES (MSMES) IN PROSPERITY BUSINESS ACTORS
DURING THE COVID-19 PANDEMIC IN THE VILLAGE ANAIWOIL.
International Journal of Business, Law, and Education, 4(2), 336—351.

Ardiansyah, F. R., Amalia, S. N., & Yasin, M. (2023). Strategi Industrialisasi “Pola IKM
Dan UMKM Di Surabaya.” Jurnal Manajemen Kreatif Dan Inovasi, 1(3), 10-20.

Arifgi, Moh. M. (2021). Pemulihan Perekonomian Indonesia Melalui Digitalisasi UMKM
Berbasis Syariah di Masa Pandemi Covid-19. Al-Kharaj: Jurnal Ekonomi,
Keuangan & Bisnis Syariah, 3(2), 192-205.
https://doi.org/10.47467/alkharaj.v3i2.311

Astuti, A., Mulianingsih, F., Pujiati, A., & Krismawanto, A. H. (2023). A Study on the
Impact of Globalization on MSMEs in Indonesia. Journal of Management and
Business Environment (JMBE), 5(1), 1-15.

Augier, M., & Teece, D. J. (2009). Dynamic capabilities and the role of managers in
business strategy and economic performance. Organization Science, 20(2),
410-421.

Barney, J. (1991). Firm resources and sustained competitive advantage. Journal of
Management, 17(1), 99-120.

1041


https://ijble.com/index.php/journal/index

4 p - — / ETSsn 2 7aT ABa
y. - E
* Ir:ternarianal —_journal a_f% msiness, 2. _aw, arnd ceceatiorn

FPublisher: IJBLE Scientific Publications Community Inc.

L]B LE Volume 5, Number 1, 2024

https://ijble.com/index.php/journal/index

Binsaeed, R. H., Yousaf, Z., Grigorescu, A., Samoila, A., Chitescu, R. I., & Nassani,
A. A. (2023). Knowledge Sharing Key Issue for Digital Technology and Atrtificial
Intelligence Adoption. In Systems (Vol. 11, Issue 7).
https://doi.org/10.3390/systems11070316

Bogataya, I. N., Kislaya, I. A., Krohicheva, G. E., & Kuznetsova, M. A. (2019).
Intellectual capital and human resources as objects of accounting and control.
International Journal of Economics and Business Administration, 7(S1), 343.

Chaudhuri, R., Chatterjee, S., Vrontis, D., & Vicentini, F. (2022). Effects of human
capital on entrepreneurial ecosystems in the emerging economy: the mediating
role of digital knowledge and innovative capability from India perspective.
Journal of Intellectual Capital, 24(1), 283-305.

Creswell, J. W. (2013). Steps in conducting a scholarly mixed methods study.

Farida, L., Afandi, M. F., Sularso, R. A., Suroso, |., & Putri, N. A. (2019). How financial
literacy, innovation capability, and human capital affect competitive advantage
and performance: evidence from creative msmes.

Febrian, A. F., & Maulina, E. (2018). The influence of social capital and financial
capability on sustainable competitive advantage through entrepreneurial
orientation : Empirical evidence from Small and Medium Industries in Indonesia
using PLS-SEM. 5(12), 218-232.

Goni, J. I. C., & Van Looy, A. (2022). Process innovation capability in less-structured
business processes: a systematic literature review. Business Process
Management Journal, 28(3), 557-584. https://doi.org/10.1108/BPMJ-07-2021-
0487

Gunawan, W. Ben, Nisa, S. H., & Gunawan, A. . (2023). Peningkatan Pengetahuan
Strategi Bisnis Usaha Mikro Kecil dan Menengah Kolang-Kaling Di Kelurahan
Jatirejo Semarang. Jurnal Dharma Bhakti Ekuitas, 7(2), 112-122.

Gupta, S., Modgil, S., Gunasekaran, A., & ... (2020). Dynamic capabilities and
institutional theories for Industry 4.0 and digital supply chain. Supply Chain
Forum: An .... https://doi.org/10.1080/16258312.2020.1757369

Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When to use and how to
report the results of PLS-SEM. European Business Review, 31(1), 2-24.
https://doi.org/https://doi.org/10.1108/EBR-11-2018-0203

Haqqi, H. (2023). The Government's Policy in Encouraging the Global
Competitiveness of Indonesian MSMEs through the Digital Ecosystem. Journal
of Economics, Management and Trade, 29(8), 66—76.

Iskandar, Y., & Kaltum, U. (2021). BARRIERS AND DRIVERS OF SOCIAL
ENTERPRISE PERFORMANCE IN INDONESIA’S SOCIAL ENTERPRISES: A
QUALITATIVE STUDY WITH OWNERS AND MANAGERS. Jurnal Bisnisman:
Riset Bisnis Dan Manajemen, 3(1), 54-67.

Jatmiko, B., Udin, U., Raharti, R., Laras, T., & Ardhi, K. F. (2021). Strategies for
MSMEs to achieve sustainable competitive advantage: The SWOT analysis
method. The Journal of Asian Finance, Economics and Business, 8(3), 505—
515.

Kadek, S. N., Sri, B. M. K., Suyana, U. M., & Marhaeni, A. A. I. N. (2019a). The role of
social capital for the performance of msmes. Russian Journal of Agricultural
and Socio-Economic Sciences, 95(11), 147-153.

1042


https://ijble.com/index.php/journal/index

4 p - — / ETSsn 2 7aT ABa
y. - E
* Ir:ternarianal —_journal a_f% msiness, 2. _aw, arnd ceceatiorn

FPublisher: IJBLE Scientific Publications Community Inc.

L]B LE Volume 5, Number 1, 2024

https://ijble.com/index.php/journal/index

Kadek, S. N., Sri, B. M. K., Suyana, U. M., & Marhaeni, A. A. I. N. (2019b). The role of
social capital for the performance of msmes. Russian Journal of Agricultural
and Socio-Economic Sciences, 95(11), 147-153.

Kanini, K. S., Bula, H. O., & Muathe, S. M. A. (2022a). Social Capital and Performance
of Manufacturing MSMEs in Kenya. Developing Economies, 7, 1.

Kanini, K. S., Bula, H. O., & Muathe, S. M. A. (2022b). Social Capital and Performance
of Manufacturing MSMEs in Kenya. Developing Economies, 7, 1.

Marwanto, I. G. G. H., Rahmadi, A. N., & Yap, N. (2023). Evaluation of Micro, Small
And Medium Enterprises (MSMES) Financing Policies For MSME Actors In
Yogyakarta. Return: Study of Management, Economic and Bussines, 2(05),
456-462.

Mashalah, H. Al, Hassini, E., Gunasekaran, A., & ... (2022). The impact of digital
transformation on supply chains through e-commerce: Literature review and a
conceptual framework. ... Research Part E ....

Maurina, A. C., & Rusdianto, R. Y. (2023). Strategi Peningkatan Daya Saing UMKM
Terhadap Perdagangan Internasional. Jurnal Pengabdian Kepada Masyarakat,
2(2), 70-76.

Mishchuk, H., Stofkova, J., Krol, V., Joshi, O., & Vasa, L. (2022). Social Capital Factors
Fostering the Sustainable Competitiveness of Enterprises. Sustainability,
14(19), 11905.

Nadkarni, S., & Prigl, R. (2021). Digital transformation: a review, synthesis and
opportunities for future research. In Management Review Quarterly. Springer.
https://doi.org/10.1007/s11301-020-00185-7

Nahapiet, J., & Ghoshal, S. (1998). Social capital, intellectual capital, and the
organizational advantage. Academy of Management Review, 23(2), 242—-266.

Narver, J. C., & Slater, S. F. (1990). The effect of a market orientation on business
profitability. Journal of Marketing, 54(4), 20-35.

Ni, L., Ahmad, S. F., Alshammari, T. O., Liang, H., & ... (2023). The role of
environmental regulation and green human capital towards sustainable
development: The mediating role of green innovation and industry upgradation.
Journal of Cleaner ....

Nyagadza, B. (2022). Sustainable digital transformation for ambidextrous digital firms:
Systematic literature review, meta-analysis and agenda for future research
directions. In Sustainable Technology and Entrepreneurship. Elsevier.

Oana, D. (2014). Applying sustainable marketing strategies—the key to obtaining
competitive advantages on the industrial products market. Studies in Business
& Economics, 9, 21-28.

Okafor, R. G. (2012). The role of human financial and social capital in the performance
of small businesses in nigeria: a second look. Journal of Economics and
Sustainable Development, 3(14), 213-220.

Oktariani, D., & Afif, S. (2023). The Influence of Human Resource Competence and
Financial Aspects on the Performance of MSMEs in the Cirendeu Village Area,
South Tangerang. ENDLESS: INTERNATIONAL JOURNAL OF FUTURE
STUDIES, 6(2), 278-287.

Pablos, P. O. de, & Edvinsson, L. (2020). Intellectual capital in the digital economy.
books.google.com.

1043


https://ijble.com/index.php/journal/index

4 p - — / ETSsn 2 7aT ABa
y. - E
* Ir:ternarianal —_journal a_f% msiness, 2. _aw, arnd ceceatiorn

FPublisher: IJBLE Scientific Publications Community Inc.

L]B LE Volume 5, Number 1, 2024

https://ijble.com/index.php/journal/index

Pizzo, A. D., Kunkel, T., Jones, G. J., Baker, B. J., & ... (2022). The strategic advantage
of mature-stage firms: Digitalization and the diversification of professional sport
into esports. Journal of Business ....

Porter, M. E., & Kramer, M. R. (1985). Advantage. Creating and Sustaining Superior
Performance, Simons, 56—68.

Putritamara, J. A., Hartono, B., Toiba, H., Utami, H. N., Rahman, M. S., & Masyithoh,
D. (2023). Do Dynamic Capabilities and Digital Transformation Improve
Business Resilience during the COVID-19 Pandemic? Insights from
Beekeeping MSMEs in Indonesia. Sustainability, 15(3), 1760.

Rodriguez-Espindola, O., Chowdhury, S., Dey, P. K., & ... (2022). Analysis of the
adoption of emergent technologies for risk management in the era of digital
manufacturing. In ... Forecasting and Social .... Elsevier.

Sari, L. P., & Arka, S. (2023). Pengaruh Kredit Usaha Rakyat, Tenaga Kerja Dan
Teknologi Terhadap Produktivitas Usaha Mikro Kecil Dan Menengah (Umkm)
Di Kota Denpasar. E-Jurnal Ekonomi Dan Bisnis Universitas Udayana, 12(02),
309.

Skare, M., de las Mercedes de Obesso, M., & Ribeiro-Navarrete, S. (2023). Digital
transformation and European small and medium enterprises (SMEs): A
comparative study using digital economy and society index data. International
Journal of Information Management, 68, 102594.
https://doi.org/https://doi.org/10.1016/j.ijinfomgt.2022.102594

Suharto, S. M., Rokhman, M. T. N., & Jamil, A. (2021). Confirmatory factor analysis
intellectual capital, knowledge management and competitive advantage of
MSMEs. International Journal of Small and Medium Enterprises, 4(1), 59-68.
https://doi.org/https://doi.org/10.46281/ijsmes.v4il.1560

Supriandi, S. (2022). PENGARUH MODAL SOSIAL, KAPABILITAS FINANSIAL,
ORIENTASI KEWIRAUSAHAAN TERHADAP DAYA SAING BISNIS
BERKELANJUTAN SERTA IMPLIKASINYA PADA KINERJA UMKM
INDUSTRI KULINER DI KOTA SUKABUMI. Nusa Putra.

Tambunan, T., Santoso, W., Busneti, |., & Batunanggar, S. (2021). The development
of MSMEs and the growth of peer-to-peer (P2P) lending in Indonesia.
International Journal of Innovation, Creativity and Change. Www. ljicc. Net.

Teece, D. J. (2007). Explicating dynamic capabilities: the nature and microfoundations
of (sustainable) enterprise performance. Strategic Management Journal,
28(13), 1319-1350.

V. SUNITHA, V, VENKATESH., D, SUBITH., JAYKARTHIKEYAN, & SHIVAKUMAR.
(2023). a Study on Employees Retention With Reference To Cholamandalam
Investment and Finance Company Limited, Chennai. Russian Law Journal,
11(12s), 89-93. https://doi.org/10.52783/rlj.v11i12s.2004

Yaskun, M., Sudarmiatin, Agus Hermawan, & Wening Patmi Rahayu. (2023a). The
Effect of Market Orientation, Entrepreneurial Orientation, Innovation and
Competitive Advantage on Business Performance of Indonesian MSMEs.
International Journal of Professional Business Review, 8(4 SE-Articles),
E01563. https://doi.org/10.26668/businessreview/2023.v8i4.1563

Yaskun, M., Sudarmiatin, Agus Hermawan, & Wening Patmi Rahayu. (2023b). The
Effect of Market Orientation, Entrepreneurial Orientation, Innovation and
Competitive Advantage on Business Performance of Indonesian MSMEs.

1044


https://ijble.com/index.php/journal/index

L -
( - Ir:ternarianal —_journal q% msiness, =2 _aw, arnd Z ;leation

........... JBLE Scientific Publications Cemmunity Inc.

I J B LE Volume 5, Number 1, 2024

- https://ijble.com/index.php/journal/index

International Journal of Professional Business Review, 8(4 SE-Articles),
E01563. https://doi.org/10.26668/businessreview/2023.v8i4.1563

Yose, R. F. (2023). Job Creation Efforts through Empowering Micro, Small and
Medium Enterprises. AURELIA: Jurnal Penelitian Dan Pengabdian Masyarakat
Indonesia, 2(2), 1211-1214. https://doi.org/10.57235/aurelia.v2i2.719

Yudha, P. (2018). Exploring the impact of social capital on entrepreneurial orientation
and business performance (Study on members of MSMEs communities in
Malang). Profit: Jurnal Administrasi BISNIS, 12(1), 20-31.

Yumashev, A., Slusarczyk, B., Kondrashev, S., & Mikhaylov, A. (2020). Global
indicators of sustainable development: Evaluation of the influence of the human
development index on consumption and quality of energy. Energies.

Zeng, H., Ran, H., Zhou, Q., Jin, Y., & Cheng, X. (2022). The financial effect of firm
digitalization: Evidence from China. Technological Forecasting and ....

Zhang, J., Long, J., & Schaewen, A. M. E. von. (2021). How does digital transformation
improve organizational resilience?—findings from PLS-SEM and fsQCA.
Sustainability.

Zhu, Y., Zhang, H., Siddik, A. B., Zheng, Y., & Sobhani, F. A. (2023a). Understanding
Corporate Green Competitive Advantage through Green Technology Adoption
and Green Dynamic Capabilities: Does Green Product Innovation Matter?
Systems, 11(9). https://doi.org/10.3390/systems11090461

Zhu, Y., Zhang, H., Siddik, A. B., Zheng, Y., & Sobhani, F. A. (2023b). Understanding
Corporate Green Competitive Advantage through Green Technology Adoption
and Green Dynamic Capabilities: Does Green Product Innovation Matter?
Systems, 11(9). https://doi.org/10.3390/systems11090461

1045


https://ijble.com/index.php/journal/index

